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1 Introduction

1.1 Thank You

Thank you for choosing Newfield Solutions Web Design Services, we will endeavour to make the use of this service as straightforward and simple as possible.

Firstly, save this document to your PC. From the menu above click on “File”, then “Save As”, and in the “Save As…” dialog window select the location you want to save this document.

1.2 Remember

Please take time to read through this document as this will ensure a smoother delivery that will meet your requirements.

Collect together all the information you require prior to completing this document.

Don’t forget if you have any queries please e-mail them through to …

questions@newfieldsolutions.co.uk  (( Just click here!)

… and if you have your unique id, remember to quote this.

1.3 Agreement

At this stage you have not entered into any binding agreement, you can at any point during stages one and two of the design process decide not to proceed further and an e-mail to this effect with be sufficient to end the work.

Charging and contracts come into force from stage three of the process. Please take time to read the agreement at the end of this document.

2 Option

2.1 Description

The web design option you have chosen is an interactive process that will allow us to capture the essential information, and will enable us to build a web site meeting your requirements. During the process there will be opportunities to correct the content or alter the “look and feel” prior to publication.

The layout of the web site could look like this:







With up to five sub-pages as standard, additional pages can be added based upon the current pricing policies. 

2.2 What is Provided

Our job is to design the site to appeal to your customers, to this extent we will make sure there is consistency in the design between pages and images, plus we will to make the site intuitive and easy to navigate through, and choose a look and feel from a range of standard templates based upon your requirements.

The following summarises what is provided by this option:

· 100Mb of web space

· Secure server hosting

· Unique domain name and URL

· Home page, plus up to five sub-pages as standard

· Three e-mail addresses, plus e-mail redirection

· Standard look and feel from templates, with web design service to include tailoring of up to six logos, images and pictures

· Ongoing e-mail support

· Web site statistics to monitor site hits/visits

· Search Engine submission for visibility

· One site update in the first year

Important: In order to keep costs down and make sure the message is communicated to customers we tend to design web sites around ease of navigation and clarity of message as opposed to fancy ‘eye candy’ and complex navigation effects.

2.3 Additional Requirements

Any additional requirements can be included as part of the initial requirements or added over time. This includes upgrades to other options. See the web site for the latest pricing policies.

2.4 Payment Methods

Upon completion of the web site we will arrange collection of payment, either via credit/debit cards or direct debit. Payments are taken monthly, or yearly upfront, and will include VAT.

A Guide to Get Your Web Site Published

2.5 Step-by-Step

The following sections are a step-by-step guide to capturing your requirements to enable us to build a web site that meets your requirements. It is important to supply as much information as possible that you feel will provide the necessary information for potential clients.

2.5.1 Step 1 – Define – Capturing your requirements

Decide what content/structure is required for your site, remember...

· Web sites should be based upon what is being promoted, a balance between images and narrative

· Look at other web sites and decide which ones you like the look of. Look at the use of colour, font styles and images.

· Look at the 'navigation', ie. Menu options, and how you 'move' through the site. 

· Decide what are the key pages you require, remember it is better to keep it simple to start with.

Capture these requirements within this document. Follow the step-by-step instructions, use the support e-mail contact for any questions, and return the form via e-mail to … enquiries@newfieldsolutions.

2.5.2 Step 2 – Deliver – Build the web site and get feedback

The initial site will be built using your requirements and once developed you will be given a link through which you can view it. This will not be the final web site nor the final web address, but will enable changes to be made, prior to completion and publishing.

A choice of domain names will be provided for selection based upon supplied details, one of which will need to be chosen.

2.5.3 Step 3 – Complete – Agree and publish

Once complete and 'signed-off' the site will be ready for release. This will include obtaining the unique web site domain name and registration, e-mail definitions and re-routing, secure server hosting, submission to 'search engines' and finally publication of the site.

Your business will now be web enabled !

Capturing Your Details

2.6 Basic Details

Please complete the following by entering details into the shaded boxes. 

(Company) Name: 

	


(Company) Address:

	

	

	

	

	

	Post Code:


Company Registered No.: (if applicable)

	


VAT No.: (if applicable)

	


Business Summary: Enter a short description of what your company or business does:

	


Front/Home Page

This is the important part, remember the points from Step 1 above. When completing details please use as many lines and provide as much detail as required. Look at how you can break down the sections, for example, “what we do”, “what we offer”, “contact details”, “prices”, etc. 

2.6.1 Title/Heading

Heading Details: Normally Company Name or Home Page Title

	


Images/Logo

	No.
	Image File Name
	Image Description
	Notes/Comments

	 AUTONUM \* Arabic 
	
	
	


2.6.2 Content

The content for the web site can be divided up into sections, with each section containing several paragraphs, though this is all dependent upon the organisations preferences. Enter as much detail as you need

Note: For additional sections/paragraphs just cut and paste the fields below and complete as appropriate
Section 1:

	Heading
	


	Para 1
	

	Para 2
	

	Para 3
	

	Para n
	


Hint: Indicate where you would want an image to be included alongside text using <image no. x> in the “para’s” above
Images: (up to 2 images) 
	No.
	Image File Name
	Image Description
	Notes/Comments

	1. 
	
	
	

	2. 
	
	
	


Hint: Use the Notes/Comments column for specific detail about layout

Section 2:

	Heading
	


	Para 1
	

	Para 2
	

	Para 3
	

	Para n
	


Images: (up to 2 images) 

	No.
	Image File Name
	Image Description
	Notes/Comments

	3. 
	
	
	

	4. 
	
	
	


Section 3:

	Heading
	


	Para 1
	

	Para 2
	

	Para 3
	

	Para n
	


Images: (up to 2 images)

	No.
	Image File Name
	Image Description
	Notes/Comments

	5. 
	
	
	

	6. 
	
	
	


Hint: Remember to include all your images with the e-mail return of this document
2.6.3 Additional

Enter any additional information that will help us build the site:

	


Hint: This could be other web sites you like the look of, colours, themes, fonts or a description of how you see the site looking
2.6.4 Other

Contact Details

	


e-Mail Redirection: (If you have one, then enter your existing e-mail address) 

	


Additional Pages

Cut and paste this section for up to five sub-pages off the Home Page, or sub-pages.
2.6.5 Page Heading

Page Title

	


2.6.6 Linked To

This Page is linked to: (Enter what page this is linked to e.g. Home Page)

	


2.6.7 Content

For each sub-page complete the information required. For example, the first page my be “Services and Prices”, and other pages may be “About Us and Contact Details” or “Testimonials”, etc.

Note: For additional sections/paragraphs just cut and paste the fields below and complete as appropriate
Section 1: (if required)

	Sub-Heading
	


Detail: 

	Para 1
	

	Para 2
	

	Para 3
	

	Para n
	


Hint: Indicate where you would want an image to be included alongside text using <image no. x> in the “para’s” above
Images: (up to 2 images) Use the Notes/Comments column to associate images with the above paragraphs.

	No.
	Image File Name
	Image Description
	Notes/Comments

	7. 
	
	
	

	8. 
	
	
	


Hint: Remember to include all your images with the e-mail return of this document
2.6.8 Additional

Enter any additional information that will help us build the site:

	


Hint: If there are specific details about the layout or fonts
2.7 Checklist

Check you have completed the following:

· All shaded boxes where required.

· You have all images listed, plus they are ready to return with the e-mail. (Remember: large format images could take a long time to download over a dial-up modem link)

· Any additional notes have been completed

Agreement

This Agreement is binding on you as well as your employees, employers, contractors and agents, and on any successors and assignees. 

This agreement comes into force once step 2 of the design process has been completed and confirmation to proceed to step three has been given. At this point a minimum one year contract applies.

At any time a minimum 28 days notice period is required to terminate this agreement. If termination is within one year of agreement to publish then a charge covering the remaining period of the first years agreement will be levied.

At all times the website and web site contents, with the exception of images, is the property of Newfield Solutions Limited.

Neither the web site nor any information derived there from may be exported except in accordance with the laws of the U.S. or other applicable provisions. This Agreement is governed by the laws of the State of California (except to the extent federal law governs copyrights and federally registered trademarks). This Agreement is the entire agreement between us and you agree that Newfield Solutions Ltd will not have any liability for any untrue statement or representation made by it, its agents or anyone else (whether innocently or negligently) upon which you relied upon entering this Agreement, unless such untrue statement or representation was made fraudulently. This Agreement supersedes any other understandings or agreements, including, but not limited to, advertising, with respect to the Software. If any provision of this Agreement is deemed invalid or unenforceable by any country or government agency having jurisdiction, that particular provision will be deemed modified to the extent necessary to make the provision valid and enforceable, and the remaining provisions will remain in full force and effect.



For questions concerning this Agreement, please contact Newfield Solutions Ltd via e-mail. For questions on product or technical matters, contact the Newfield Solutions Ltd technical support centre via e-mail.

Statutory rights 


Statutory rights are not affected.


Irish law provides that certain conditions and warranties may be implied in contracts for the sale of goods and in contracts for the supply of services. Such conditions and warranties are hereby excluded, to the extent such exclusion, in the context of this transaction, is lawful under Irish law. Conversely, such conditions and warranties, insofar as they may not be lawfully excluded, shall apply.


Accordingly nothing in this Agreement shall prejudice any rights that you may enjoy by virtue of Sections 12, 13, 14 or 15 of the Irish Sale of Goods Act 1893 (as amended).

General


This Agreement is governed by the laws of the Republic of Ireland. This Agreement is the entire agreement between us, and you agree that Newfield Solutions Ltd will not have any liability for any untrue statement or representation made by it, its agents or anyone else (whether innocently or negligently) upon which you relied upon entering this Agreement, unless such untrue statement or representation was made fraudulently.

Privacy Statement

Newfield Solutions Ltd is committed to protecting the privacy of the "Customer" and promises to protect the "Customer's" privacy. 

The information Newfield Solutions Ltd collects about the "Customer" is used for the purpose of processing the "Customer's" orders and to help give the "Customer" the best possible service.

Newfield Solutions Ltd does not disclose any personally identifiable information about the "Customer" to any third party without the "Customer's" permission or if required to do so by law. 

Newfield Solutions Ltd will not share aggregated information about its "Customer's" with third parties, such as advertisers or partners, for marketing and promotional purposes, without the "Customer's" permission.

Newfield Solutions Ltd does not pass on any personal information to others without the "Customer's" consent.

Newfield Solutions Ltd will only use information collected about the "Customer" lawfully (in accordance with the Data Protection Act 1998). Newfield Solutions Ltd collects information about the "Customer" to process the "Customer's" orders and to help Newfield Solutions Ltd to provide the "Customer" with the best possible service. Newfield Solutions Ltd will give the "Customer" the opportunity to refuse any marketing email from Newfield Solutions Ltd or from another source in the future. The type of information Newfield Solutions Ltd will collect about the "Customer" includes: the "Customer's" Name · Address · Telephone number · email address · business details - Direct Debit information - Credit/Debit Card details - bank account details.

Newfield Solutions Ltd will never collect sensitive information about the "Customer" without the "Customer's" explicit consent. The information Newfield Solutions Ltd hold will be accurate and up to date. The "Customer" may check information held by Newfield Solutions Ltd about the "Customer" by emailing Newfield Solutions Ltd. If the "Customer" finds any inaccuracy Newfield Solutions Ltd will promptly delete or correct it.

The personal information, which Newfield Solutions Ltd holds, will be held securely in accordance with the internal security policy and the law. If Newfield Solutions Ltd intend to transfer information it holds about the "Customer" outside of the EEA (European Economic Area) Newfield Solutions Ltd will always seek to first obtain the consent of the "Customer". Newfield Solutions Ltd may use technology to track the patterns of behaviour of visitors to its site. This may include using a "cookie" which would be stored on the "Customer's" browser. The "Customer" can usually modify their browser to prevent this taking place. The information collected in this way can be used to identify the "Customer" unless the "Customer" modifies their browser settings.
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